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Abstract: PROBLEM TO BE SOLVED: To quickly and efficiently provide answer information if the 
provision of information on a predetermined product is requested. 

SOLUTION: In response to the arrival of a message from a telephone 3, a main control part 12, for 
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the telephone 3, controls an answer information processing part 13 and a voice converting part 17 so as 
predetermined information to be converted into a voice and to be sent it out. If the model of the 
printer ( A ) and the contents of the request are recognized, the recognized result is notified to a support 
information management device 6. If the notice that the answer information corresponding to the 
recognized result is stored in an answer information database ( A ) 14 is sent from the support 
information management device 6, the main control part 12 executes audio response processing, 
depending on the answer information. 
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